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Easy one-stop access to YOUR information

Open Internet Explorer and enter www.healthscopebenefits.com
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Enter the Group ID or Employer Group name.
The next page displayed will be specific to the
group information entered. Click on the “Claim
Status” under “Member Self Service” to access
the login page.
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Enter the appropriate User Name and Password to
access member information. Or click on “New Member
Registration” to create a new account.
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Hold the cursor over “Member Services” in the tool bar to
display a drop down menu of additional options.

Several options are available from the Member Dashboard:

Current Coverages — displays current plans and any
changes in history

Recent Claims — displays claim history

Benefits Used — displays dollar amounts paid per
category per benefit year and overall lifetime maximum
utilized
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4. Quick Links — allows the user to request a duplicate
identification card (Request ID Card) or review
demographic information (View Personal Information)

5. Wellness Activities—displays current wellness activity

completion.
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